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November  2025 

This  month's  policy  changes 
and  rem inders 

We  regularly  review  and  adjust  our  clinical,  payment 

and  coding  policies.  Review  our  policies  and  claim 

edits  on  our  provider  portal  on  Availity®.*  Just  go  to

Payer  Space  >  Resources  >  Expanded  Claim  Edits.  

Policy changes
	
	

Changes coming to our medical plan 
drug  list 

On January 1, 2026, we’ll update our medical plan drug 

lists. Drug  list changes support our commitment to high-

quality, cost-effective health care.  It’s likely that some of 

your patients are taking these medical plan drugs, and we 

will notify your patients about the changes starting 

November 1, 2025.  If your patient has an active prior 

authorization  (PA) for a drug moving to non-preferred 

status, they can continue using the current drug with no 

impact until the PA expires. 

You can view the changes as early as November 1, 2025, 

on our  Precertification  lists and medical preferred drug 
information page. We suggest you prescribe your 

impacted patients a preferred alternative drug  if 

appropriate. 

Your next steps 

Review your patients’ current treatment plans. 

No medical exception needed  if the patient needs to 

remain on the current medication through the 

remainder of their current PA. 

How to request a general medical exception  

You can request a medical exception for drugs that need 

precertification.  If we approve the exception, your 

patients will pay their plan copay or cost share amount 

after they meet their deductible or other out-of-pocket 

requirements.   

How to request an exception for National 
Precertification List specialty drugs covered under the 
medical benefit  

Go to our  Forms page  to  find the Specialty 

Pharmacy Precertification form. Fill it out and  fax  it 

back using the number on the  form.  

Call  1-866-752-7021  (TTY: 711). 

How to request a drug prior authorization   

Submit your completed request  form through our 

provider portal on Availity.*  

Changes to our National
Precertification List  (NPL)   

These changes apply to our commercial and Medicare 

plans unless otherwise noted. 

As of November 1, 2025, we require precertification  for 

the  following: 

Lynozyfic™ IV (Linvoseltamab  – gcpt, J3490, J3590, 

C9399, J9999) 

Ustekinumab-aauz,  (J3490, J3590, C9399) 

As of November 1, 2025, we require precertification  for 

Medicare  for the following:  

Leqembi® SQ  (lecanemab-irmb, J3490, J3590, 

C9399) 

As of November 13, 2025, we’ll require precertification for 

the  following:  

Dawnzera™  (Donidalorsen Sodium, J3490, J3590, 

C9399) 

As of January 1, 2026, we’ll no  longer require 

precertification  for the  following: 

Artificial insemination; intra-cervical (58321)

Artificial insemination; intra-uterine  (58322)

Sperm washing for artificial insemination  (58323)
	
	

As of January 1, 2026, we require precertification and site
	
	

of care  for the  following:  

Keytruda Qlex  (pembrolizumab and 

berahyaluronidase alfa-pmph, J3490, J3590, 

C9399, J9999) 

Submitting precertification requests  

Submit precertification requests at  least two weeks  in 

advance and  include the actual date of service  in the 

request. To save time, request precertification online 

through our provider portal on Availity.* Doing so  is fast, 

secure and simple.   

You can also use your practice’s Electronic Medical 

Record (EMR) system  if it’s set up  for electronic 

precertification requests. Use our “Search by CPT® code” 

function on our  Precertification Lists  page to find out  if 

the code requires  precertification.**  

If you need precertification  for a specialty drug  for a 

commercial or Medicare member, submit your request 

through Novologix®, which  is also available on Availity®.  

Note to Maine and Vermont providers: For commercial 

plans, your effective date for routine changes described 

in this article will be the statutory date of January 1, April 1, 

July 1 or October 1, whichever date  follows the effective 

date(s) referred to  in this article. Changes required by 

state or federal law, or pursuant to revisions of Current 

Procedural Terminology  (CPT®) codes published by the 

American Medical Association, may be effective outside 

the statutory dates outlined above.   

Behavioral health revenue codes   

These changes apply to our commercial and Medicare 

plans. 

Starting February 1, 2026, we’ll require behavioral health 

services billed on bill types 86x and 89x with revenue 

codes   900, 904, 907, 910, 911, 914, 915, 916, 917, 918, 919,

961 to have valid CPT®/HCPCS codes.** 

Note to Washington providers: For commercial plans, 

your effective date  for changes described in this article 

will be communicated  following regulatory review. 

Note to Texas providers: Changes described in this article 

will be  implemented  for fully insured plans written in the 

state of Texas only if such changes are in accordance 

with applicable regulatory requirements. Changes for all 

other plans will be as outlined  in this article. 

Payment  for Aetna® Medicare 
Advantage  (MA) telehealth services 

The expanded Centers  for Medicare & Medicaid (CMS)

telehealth  flexibilities put  in place during the COVID-19 

public health emergency expired on September 30, 2025. 

Originating site and geographic restrictions for Medicare 

payment of telehealth services have been reinstated as of 

October 1, 2025. 

However, MA plans can continue providing additional 

telehealth benefits beyond what  is covered and paid 

under Original Medicare. As such, we’ll continue to cover 

and pay for all Aetna MA telehealth services. 

Claims 

You don’t need to hold claims. We’ll process them  in 

accordance with our existing policy.  

More information 

We expect that Congress will authorize another extension 

of the telehealth  flexibilities.  If CMS  issues further 

guidance, we’ll update you. 

New unit maximum for phosphate 
binders 

This change applies to Medicare plans only. 

Effective February 1, 2026, dialysis providers will have a 

new monthly unit maximum  limit for phosphate binders 

(codes J0601, J0602, J0603, J0605, J0607, J0608,

J0609). 

You  can  always  find  this  information  on  our 
provider  portal  on  Availity.*  

You can also use our Code Edit Lookup tools on Availity®. 

Just go to Payer Space > Applications > Code Edit Lookup 

Tools. Keep your Aetna provider ID number handy to access 

them. 

Availity portal 

*Availity® is available only to providers in the U.S. and its territories.
	
	

**CPT® is a registered trademark of the American Medical Association. 2024 All 
rights reserved.
	
	

Aetna® is the brand name used for products and services provided by one or
more of the Aetna group of companies, including Aetna Life Insurance
Company and its affiliates (Aetna). 

All registered company names, products and services are the property of their 
respective owners.
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