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This month's policy changes
and reminders

We regularly review and adjust our clinical, payment

and coding policies. Review our policies and claim

edits on our provider portal on Availity®.* Just go to

Payer Space > Resources > Expanded Claim Edits.

Policy changes

\ 4

Level of Severity Inpatient Payment
Policy update

Updated payment structure for inpatient claims. New
implementation date.

Aetna® remains committed to improving the experiences
for you and your patients, our members. Steps we are
taking include support for faster payments and simpler
processes so you can focus on healing, and we're
working together on behalf of the member.

One example of our improvements is an approach that
Aetna recently introduced to simplify inpatient
reimbursement for Medicare and SNP members. The
information below provides additional detail and clarity to
support a smooth transition for the Level of Severity
Inpatient Payment Policy.

« The effective date is now January 1, 2026
(previously November 15, 2025).

 Level of severity review will apply only to
urgent/emergent inpatient stays of at least 1
midnight but less than 5 midnights.

- Stays of 5 midnights or greater will not be subject
to level of severity review and will be paid at the
inpatient DRG rate

« Forinpatient stays of at least one midnight but less
than 5 midnights that do not meet MCG criteria,
providers may request a severity review and
engage in a severity discussion with an Aetna
medical director.

The rest of the policy remains unchanged. Members will
receive an inpatient stay approval and they will have
access to all post-discharge benefits after their inpatient
stay.

Our goals are simple — faster reimbursement and less
administrative burden for you, better care experience for
members, and compliance with the evolving regulatory
environment.

You can find the full policy on our provider portal on

Availity .*

If you have questions or need more details, please reach
out to your Aetna representative.

Thank you for your partnership.

You can always find this information on our
provider portal on Availity.*

You can also use our Code Edit Lookup tools on Availity®.

Just go to Payer Space > Applications > Code Edit Lookup

Tools. Keep your Aetna® provider ID number handy to

access them.

Availity portal

*Availity® is available only to providers in the U.S. and its territories.

Aetna?® is the brand name used for products and services provided by one or
more of the Aetna group of companies, including Aetna Life Insurance
Company and its affiliates (Aetna).

All registered company names, products and services are the property of their
respective owners.
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