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Methodology and Fielding Dates Methodology

This quarterly study explores provider perceptions of the healthcare industry,
challenges impacting patientcare, confidence in the system, and opportunities
for payer-provider collaboration.

Research Objectives - Wave 1: Survey conducted
February—-March 2026 by
* Understand provider perceptions of the Morning Consult

healthcare industry, including challenges

. . . * n=827 U.S. healthcare providers
Impacting patient care

» Overallmargin of error: +3

» Assessoverallconfidence in today's percentage points
healthcare system and future outlook

»  Evaluatetrust levels and relationships with
contracted payers

* ldentify opportunitiesfor collaborationand
improvement
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Provider Trust: Solid Footing, Room to Grow

Provider Trust in Contracted Payers (1-10 Scale)
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CVS13 - On ascale of 1-10, how much would you say you trust the insurance payers that you or your health system are contracted with? By 'trust,' we mean a combination of the following: Reliability: The payer consistently delivers on
its promises (e.g.,timely payments, accurate coverage). Quality: The payer provides clear, understandable information about coverage, costs, and policies. Doing what's right: The payer makes decisions that prioritize your (or your

patients') health and well-being. Base: All Respondents (n = 827)

3 ©2026 Aetna Inc.



Trust and Delivery Gaps Remain

% Who Agree With Each Statement About Contracted Payers
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CVS14: 'The insurance payers my health system is contracted with consistently deliver on their promises(e.g., timely payments, meets deadlines, is responsive).”/CVS15: 'The insurance payers my health systemis contracted
with provide clear and understandable informationabout coverage, costs, and policies.”/CVS16:'The insurance payersmy health system is contracted with make decisions that prioritize the health and well-being of our
patients.”/CVS17:'The insurance payersmy health system is contracted with makes decisions that help my patients navigate the health care system.’ Base: All Respondents (827)
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Reducing Administrative Burdens & Improving Patient
Navigation Ranked as Top Priorities

One Thing to Change About The Most Important Action Payers Could
Healthcare System Take (% Selected)

26% Programs to help patients navigate the — 26%
system

Accelerate approval/denial of claims _ 23%

Improve time and accuracy of payments _ 21%

Reduced administrative burden

Simplified insurance processes 17%
CVS3:If you could change one thing about the healthcare systemtoday, what would it be? CVS19 - What is the most important action your contracted insurance payers could take to help address
Base: All respondents (n=827) the challenges you or your hospital system face today? Base: All Respondents (827)
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Majority Agree Prior Authorization (PA) Has a Role To Play

Biggest Benefit of the Prior Authorization
Does PA Have a Role in Healthcare?  Process (% Selected)

33%

27%

19%

Assesses medical Ensures financial accountability Reduces low-value care
need of services/
BYes M No Don't Know treatments
CVS25: Do you believe prior authorization (PA) has CVS24: What do you believe is the biggest benefit of the Prior Authorization process? Base: All Respondents (n = 827)

arole to play in the healthcare system? Base: All
Respondents (n = 827)
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Provider Outlook: Optimism for the Future

% Who Believe the Healthcare System Is Capable of Each Improvement in the Next 5 Years
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CVS8: Do you believe the U.S. healthcare system is capable of measurably improving key population health outcomes (such as ra tes of chronic disease or life expectancy) in the next 5 years?/CVS9: Do you
believe the U.S. healthcare system is capable of improving how patients navigate the healthcare system in the next 5 years? /CVS10: Do you believe the U.S. healthcare system is capable of improving patients'

experience in the healthcare system in the next 5 years? Base: Total Respondents (n=827)
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Providers Show Confidence in the Overall Healthcare System

Agreement With Statements About U.S. Healthcare in the Next 5 Years (% Agree)

Technology advancements will lead to better
outcomes

87%

System will be more efficient and less
burdensome for providers

60%

Access to healthcare will become more equitable 57%

System will be easier for patients to navigate 52%

CVS12: Please indicate whether you agree or disagree with the following statements about the future of U.S. healthcare in the next 5 years. Base: All respondents (n=827)
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