’ a-et na Notice of potential eligibility for travel reimbursement

Instructions:

You have been granted a network exception to receive mental health or substance
use disorder services from a non-participating provider at the in-network benefit
level. Along with that approval, you may be eligible for reasonable reimbursement
of food, travel and lodging expenses for the purpose of receiving services. Travel-
related reimbursement is only available for travel, to-and-from, the approved
non-participating provider.

Reimbursement

Food and lodging expenses are reimbursed at the rates established by the U.S.
General Services Administration. These rates are based on the location where the
costs were incurred. Mileage reimbursement is calculated using the federal Internal
Review Service standard mileage rate for self-employed people. Train and airfare
are reimbursed at the coach class fare rate.

To be eligible for reimbursement, submit the attached form within 60 days of your
last travel-related service.

Denial of reimbursement

If you receive care outside of Illinois or more than 100 miles from your primary
home address, a request for reimbursement of travel-related expenses may be
denied. An exception is if you have demonstrated that a "good faith effort" was
made to obtain the health care service from a provider in the state or within 100
miles from your residence.

A “good faith effort” means you have:
e Reviewed your Plan’s provider directory
e Called Member Services
e Called the specific provider

The following items may not be reimbursed by us:

e Carrental

e Telephone calls

e Personal care items (e.g. shampoo, deodorant, etc.)

e Entertainment (movies, visits to museums, additional mileage for sightseeing, etc.)
e Alcohol/tobacco

e Souvenirs (tee shirts, sweatshirts, toys, etc.)

e Expenses for people other than the member and their designated support person

If your request is denied, you have the right to appeal. Instructions for submitting an
appeal will be included in your claim denial.
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Instructions:

Please complete and return the following form with your receipts for transportation,
food and lodging reimbursement. Original receipts must accompany any request
for reimbursement. All receipts will be reviewed, and you will receive a notice
approving or denying the reimbursement. This form is available at
Aetna.com/individuals-families/member-rights-resources/rights/state-specific-
information.html. You can request a copy of this form by calling the Member
Services number on your member ID card or

1-800-US-AETNA (TTY: 711) (1-800-872-3862).

A. Member information

1. Member name 2. ID number

3. Street address

City, state and ZIP code

B. Companion information

1. Companion name

2. Dates accompanied by companion

C. Receipts information - List below receipts submitted for reimbursement.

Transportation

Lodging expenses | Meal expenses
expenses

Date of travel

INFZA IS e
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http://www.Aetna.com/individuals-families/member-rights-resources/rights/state-specific-information.html
tel:18008723862
tel:711
tel:18008723862

D. Mileage log

Date of travel

From

To

Number of miles

INFZAICNE

Please mail completed form(s) to: ATTN: Transportation and lodging

Reimbursement

Aetna

PO Box 14079

Lexington, KY 40512-4079

Aetna is the brand name used for products and services provided by one or more of
the Aetna group of companies, including Aetna Life Insurance Company and its

affiliates (Aetna).

©2026 Aetna Inc.
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TTY: 711

English To access language services at no cost to you, call the number on your ID card.

Ambharic ACNP DL, ALD Mk 8LYL KA AT AGDELN NADFDRE NCEP (ID) AL DRAAD: RMC LM

Arabic b dolbdl hguasll ddllay Lle 39290l 08,JL Juail ljlzo dlll wleas Lo Jograd)

Armenian Qbip bwhupuunpwsé |Gqyny wyddbwnp punpbpnwnydnipinty unwbwnt Awdwp quidqwhiwnbp dbp
pdwlwi wwwhbnwagpnipjwy pwpunh ypw updwé Skpwhunuwlwdwpny Skpwhunuwlwdwpny

Carolinian

(Kapasal Falawasch)

Ngir ména am sarwis lakk yi te doo fay, woo nimero bi am ci sa kart.

Chamorro

Para un hago' i setbision lengguahi ni dibatde para hagu, dgang i numiru gi iyo-mu kard aidentifikasion.

Chinese Traditional

IREAREES RS > sAEEL ID K LAYEEESRS o

Cushitic-Oromo

Tajaajila afaanii bilisaan argachuuf, lakkoofsa Waragaa Eenyummeessaa (ID) keessan irra jiru irratti bilbilaa.

French

Pour accéder gratuitement aux services linguistiques, appelez le numéro figurant sur votre carte d'identité.

French Creole (Haitian)

Pou w jwenn aksé ak sevis lang gratis pou ou, rele nimewo ki sou kat idantite w la.

German Um kostenlos auf Sprachdienste zuzugreifen, rufen Sie die Nummer auf Ihrem Ausweis an.
Greek MNa pdoBacn ot utinpeoieg YAwooag Xwpig XpEwon, KAAEOTE Tov aplOpd otnv Kapta aoPpdALlong oag.
Gujarati AHIR SIE URL drll WL AL e4dL AcAL Honaldl M2, dHIRL VLS SISUR 8 62 UR ST §dl.
Hindi T T HHA P HTHT FGTSTT BT STINT B o AY, 370 37SE HISY UR &Y e U Pidd e
Hmon Kom tau txais cov kev pab cuam txhais lus yam tsis sau nqi ntawm koj, thov hu rau tus xov tooj nyob ntawm koj
9 daim npav ID.
Italian Per accedere gratuitamente ai servizi linguistici, chiama il numero riportato sul tuo tesserino identificativo.
EHOEET—EXZCFIAVERECICRE. CEEDID A—RICEH#HINTWEES
Japanese B
ICEEESIETL
c a c c ocC C C C ec ec 0O 6CoC OC o eoc ¢ C
Karen QOIMEL§] MPOITLLOTLOI VT COTOICOPCODINPEOVIPL CO1§01Z201, M:$DOT CO13230p ¥ ID J20SPDOIM1.
Korean F2& A0 MH|AS 0|E5tHT ID 7tE0]| A3l Moo 2 MostM2.
Laotian llﬁ9151lﬁ]muﬂﬁmuunanToautaaaﬂamaio*]unmm, [Tt alT Uau=naoze)ui.

Mon-Khmer, Cambodian

a

iyjsgrumsiunigamanihwisaaig

~

fignnugiunisieliumsisittmamuygigsiuaigAY

Navajo

T’44 ni nizaad k’ehji bee nik4 a’doowot doo bgjh 1linig6é naaltsoos bee atah nilfjgo nanitinigii bee

s 2z

néého’délzinigii béésh bee hane’f bikad’igii 4ajj’ hélne’.

Pennsylvanian-Dutch

Um Schprooch Services zu griege mitaus Koscht, ruff die Nummer uff dei ID Kaart.

Persian-Farsi

20350 wles 395 ID )18 (59 3o oylad b HKol) by Wloas 4 Gaoyiws sl

Polish Aby uzyskac bezptatny dostep do ustug jezykowych, zadzwon pod numer podany na karcie ID.

Portuguese Ligue para o numero que esta no seu cartdo de identificacdo para receber assisténcia linguistica gratuita.

Punjabi 3073 BE faeT fan Sz s draret Reer & 293 aas Set, M mretsEt args ‘3 fid3 &89 '3 25 Jd|

Russian YT106bl NONYy4NTb 6eCcnnaTHble S3bIKOBbIE YCYri, MO3BOHNTE N0 HOMepy TenlepoHa, yKasaHHOMY Ha Baluei
NAEeHTUPUKALMOHHOW KapTe.

Samoan MO0 le mauaina o 'au'aunaga tau gagana e aunoa ma se totogi, vala'au le numera i luga o lau pepa ID.

Serbo-Croatian

Za besplatne prevodilacke usluge pozovite broj naveden na Va3oj identifikacionoj kartici.

Spanish

Para acceder a servicios de idiomas sin costo alguno, llame al nimero que figura en su tarjeta de identificacion.

Syriac-Assyrian

2 KhuDad Koxe M dp (4710 Sulldh @ KEuma Kol X _ad <auo <

Tagalog Upang ma-access ang mga serbisyo sa wika nang wala kang babayaran, tawagan ang numero sa iyong ID card.
' WNTIUGINISIENTINITUSAITNIeEIUAI ey [T 1F3ne

Thal lsalnanansiaeiinanioguutinglssdidavoeiiu

Ukrainian LLlo6 6e3KOLLUTOBH] OTPMMATV MOBHI NOCNYrY, 33A3BOHITb 32 HOMEPOM, BKa3aHUM Ha BaLLi iAeHTUdIKalHIN KapTLi.

Vietnamese PE truy cap dich vu ngdn ngit mién phi, hdy goi dén sé dién thoai trén thé ID cla quy vi.
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