
Patient Passport 

Thank you for trusting us with your care. Your safety and comfort mean everything to us. We designed 
this Patient Passport to help you feel confident about what comes next. It includes a summary of your 
care team, follow-up steps and helpful reminders so you can stay on track with your care plan. Keep 
this guide handy and share it with any other providers involved in your care. 

Your health care team 

Patient representative(s): 

Nurse(s): 

Nurse Practitioner(s) / Physician Assistant(s): 

Doctor(s): 

Additional health care provider(s): 

For your compliments or concerns about your visit, please contact our Patient Experience Team at AskStars@aetna.com 
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Your next steps 

Fill your prescriptions: Fill: Dosage: 

Schedule follow-up appointment: 

Monitor for changes in your condition: 

Mental health: 

Look for signs of depression, anxiety or feeling down. 

Physical health: 

Stay active safely. Report any balance issues, falls or pain concerns. 

Access the patient portal: 
Log in to view lab results, visit summaries, 
provider messages and to update 
insurance information. 

If you have any questions about your 
health, medications or treatment plan, 
reach out to your care team. 
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