Discrimination is Against the Law

Aetna Medicare FIDE (HMO D-SNP) complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or sex
(consistent with 45 CFR § 92.101(a)(2)). Aetna Inc. does not exclude people or treat them
less favorably because of race, color, national origin, age, disability, or sex.

¢ Aetna Medicare FIDE (HMO D-SNP) Provides people with disabilities reasonable
modifications and free appropriate auxiliary aids and services to communicate
effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats).
¢ Provides free language assistance services to people whose primary language is not
English, which may include:
o Qualified interpreters
o Information written in other languages.

If you need reasonable modifications, appropriate auxiliary aids and services, or language
assistance services, contact 1 (866) 600-2139 (TTY: 711).

If you believe that Aetna Inc. has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with:

Civil Rights Coordinator
Attn: 1557 Coordinator
CVS Pharmacy, Inc.

1 CVS Drive, MC 2332,
Woonsocket, Rl 02895

1-833-220-0349 (TTY: 711)
Email: Coordinatori557 @cvshealth.com

You can file a grievance in person or by mail, phone, or email. If you need help filing a
grievance, the Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
This notice is available at Aetna Medicare FIDE (HMO D-SNP)’s website:
https://www. Aetnamedicare.com/ILDSNP
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Notice of Availability (NOA)
TTY:711

To access language services at no cost to you, call the number on your ID card. (English)
b dolsll guaall d8lay Lle 39290l @3 Juail Ll dalll loss Lle Jouasl) (Arabic)

MEREAREES IR » SAREIR ID R ERYESEIRHS o (Chinese)

Pour accéder gratuitement aux services linguistiques, appelez le numéro figurant sur
votre carte d'identité. (French)

Um kostenlos auf Sprachdienste zuzugreifen, rufen Sie die Nummer auf Ihrem Ausweis an
(German)

MNa mpoofacn oTLG UTINPECIEG YAWOOAG XWPIG XPEWON, KOAEDTE TOV aplBud otnv Kapta
aoddiong oag. (Greek)

AMIR SIE URL Ttc-l Wl (AL et AcAl Hondal HIZ, dHIRL AUSS] S8 U 8A R UR Sie 5dl.
(Gujarati)

fomT fohelt htera & |TST HaTafl ol SUTNT e & felg, 379+ 3M8a! s UR AU derk IR dhidd e | (Hindi)

Per accedere gratuitamente ai servizi linguistici, chiama il numero riportato sul tuo
tesserino identificativo. (Italian)

222 A0 MH|AS 0|32 D 7tE0| Aol Mt S 2 MolstM| 2. (Korean)

Aby uzyskac bezptatny dostep do ustug jezykowych, zadzwon pod numer podany na karcie
ID. (Polish)

Y106bI NONy4nTh 6eCniaTHbIe A3bIKOBbIE YCTYr, MO3BOHMUTE MO HOMepy TenedoHa,
yKa3aHHOMY Ha BaLlen ngeHTudukaumoHHom kapte. (Russian)

Para acceder a servicios de idiomas sin costo alguno, llame al nimero que figura en su
tarjeta de identificacién. (Spanish)

Upang ma-access ang mga serbisyo sa wika nang walang bayad, tawagan ang numero sa
iyong ID card. (Tagalog)

200 JU 30 300 223 33 S ID S e ol e 5 iy cadd 5 Oloas il (Urdu)

PE sir dung cac dich vu ngdn nglr mién phi, vui Iong goi sé dién thoai ghi trén thé ID cla
quy vi. (Vietnamese)
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