
Your Convenient Source 
for Specialty Medications

Aetna is the brand name used for products and services 
provided by one or more of the Aetna group of subsidiary 
companies. The Aetna companies that offer, underwrite or
administer benefits coverage include: Aetna Health Inc., Aetna
Health of California Inc., Aetna Health of the Carolinas Inc., Aetna
Health of Illinois Inc., Aetna Health Insurance Company of New
York, Corporate Health Insurance Company and/or Aetna Life
Insurance Company.
Aetna Specialty Pharmacy refers to Aetna Specialty Pharmacy, LLC, a
subsidiary of Aetna Inc., which is a licensed pharmacy that operates
through mail order. The charges Aetna negotiates with Aetna
Specialty Pharmacy may be higher than the cost it pays for the
drugs and the costs of its specialty pharmacy services. For these
purposes, Aetna Specialty Pharmacy’s cost of purchasing drugs
takes into account discounts, credits and other amounts it may
receive from wholesalers, manufacturers, suppliers, and distributors.
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Our collaboration with you and your health care team improves
your total health. Let us work with you every step of the way.

NEXT STEPS:
n For fast and convenient service, have your physician’s office 

fax your prescription to 1-866-329-2779 (1-866-FAX-ASRX).

n If you choose to send us your prescription, it should be mailed to: 
Aetna Specialty Pharmacy
503 Sunport Lane, Orlando, FL 32809

n An Aetna Specialty PharmacySM representative will contact you within 
24 to 48 hours of receiving your prescription to set up your delivery 
date and answer any questions you may have.

n If you ever have questions, you may call us toll free at 1-866-782-2779
(1-866-782-ASRX) or TDD: 1-877-833-2779 (1-877-833-ASRX).

n Our pharmacists and registered nurses are available 24 hours a day, 
7 days a week.
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