
 
 
Aetna Medicare Regional Sales Contacts – Individual Product 
 
 
State/Market Contact  Phone Number E-mail Address 
Alaska West Broker 

Liaison Unit 
 

888-247-1050 
Prompt #4  

BrokerLiaisonUnitWE/SW@aetna.com

Alabama Southeast 
Broker Liaison 
Unit 
 

888-247-1050 
Prompt #4 

BrokerLiaisonUnitNE/NC/SE@aetna.com

 

Arizona West Broker 
Liaison Unit 
 

888-247-1050 
Prompt #4 

BrokerLiaisonUnitWE/SW@aetna.com

Arkansas Southeast 
Broker Liaison 
Unit 
 

888-247-1050 
Prompt #4 

BrokerLiaisonUnitNE/NC/SE@aetna.com

California 
 

West Broker 
Liaison Unit 
 

888-247-1050 
Prompt #4   

BrokerLiaisonUnitWE/SW@aetna.com

Colorado NE/NC Broker 
Liaison Unit 

888-247-1050 
Prompt #4 

BrokerLiaisonUnitNE/NC/SE@aetna.com

 

Connecticut Northeast 
Broker Liaison 
Unit 
 

888-247-1050 
Prompt #4

BrokerLiaisonUnitNE/NC/SE@aetna.com

 

Delaware Mid-Atlantic 
Broker Liaison 
Unit 
 
Amy Ike 

888-247-1050 
Prompt #4 
 
 
484-620-9063 

MedicareMidAtlanticBL@aetna.com

 

StewartA1@aetna.com

Florida Southeast 
Broker Liaison 
Unit 
 

888-247-1050 
Prompt #4 

BrokerLiaisonUnitNE/NC/SE@aetna.com

 

Georgia Southeast 
Broker Liaison 
Unit 

888-247-1050 
Prompt #4 

BrokerLiaisonUnitNE/NC/SE@aetna.com
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Hawaii West Broker 
Liaison Unit 
 

888-247-1050 
Prompt #4 

BrokerLiaisonUnitWE/SW@aetna.com

Idaho West Broker 
Liaison Unit 
 

888-247-1050 
Prompt #4 

BrokerLiaisonUnitWE/SW@aetna.com

Illinois NE/NC Broker 
Liaison Unit 

888-247-1050 
Prompt #4 

BrokerLiaisonUnitNE/NC/SE@aetna.com

 

Indiana NE/NC Broker 
Liaison Unit 
 
 

888-247-1050 
Prompt #4 
 

BrokerLiaisonUnitNE/NC/SE@aetna.com

 

Iowa NE/NC Broker 
Liaison Unit 

888-247-1050 
Prompt #4 

BrokerLiaisonUnitNE/NC/SE@aetna.com

 

Kansas NE/NC Broker 
Liaison Unit 

888-247-1050 
Prompt #4 

BrokerLiaisonUnitNE/NC/SE@aetna.com

 

Kentucky NE/NC Broker 
Liaison Unit 

888-247-1050 
Prompt #4 

BrokerLiaisonUnitNE/NC/SE@aetna.com

 

Louisiana Southeast 
Broker Liaison 
Unit 
 

888-247-1050 
Prompt #4 

BrokerLiaisonUnitNE/NC/SE@aetna.com

 

Maine NE/NC 
Broker Liaison 
Unit 
 

888-247-1050 
Prompt #4

BrokerLiaisonUnitNE/NC/SE@aetna.com

 

Maryland Mid-Atlantic 
Broker Liaison 
Unit 
 
Diane Hurd  

888-247-1050 
Prompt #4 
 
 
410-691-1053 

MedicareMidAtlanticBL@aetna.com

 

HurdD@aetna.com

Massachusetts NE/NC 
Broker Liaison 
Unit 
 

888-247-1050 
Prompt #4

BrokerLiaisonUnitNE/NC/SE@aetna.com

 

Michigan NE/NC Broker 
Liaison Unit 

888-247-1050 
Prompt #4 

BrokerLiaisonUnitNE/NC/SE@aetna.com
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Minnesota NE/NC Broker 
Liaison Unit 

888-247-1050 
Prompt #4 

BrokerLiaisonUnitNE/NC/SE@aetna.com

 

Mississippi Southeast 
Broker Liaison 
Unit 
 

888-247-1050 
Prompt #4 

BrokerLiaisonUnitNE/NC/SE@aetna.com

 

 

Missouri NE/NC Broker 
Liaison Unit 

888-247-1050 
Prompt #4 

BrokerLiaisonUnitNE/NC/SE@aetna.com

 

Montana NE/NC Broker 
Liaison Unit 

888-247-1050 
Prompt #4 

BrokerLiaisonUnitNE/NC/SE@aetna.com

 

Nebraska NE/NC Broker 
Liaison Unit 

888-247-1050  
Prompt #4 

BrokerLiaisonUnitNE/NC/SE@aetna.com

 

Nevada West Broker 
Liaison Unit 
 

888-247-1050 
Prompt #4 

BrokerLiaisonUnitWE/SW@aetna.com

New Hampshire NE/NC 
Broker Liaison 
Unit 
 

888-247-1050 
Prompt #4

BrokerLiaisonUnitNE/NC/SE@aetna.com

 

New Jersey 
Northern 

NE/NC 
Broker Liaison 
Unit 

888-247-1050 
Prompt #4

BrokerLiaisonUnitNE/NC/SE@aetna.com

 

 

New Jersey 
Southern 

Mid-Atlantic 
Broker Liaison 
Unit 
 
Amy Ike 

888-247-1050 
Prompt #4 
 
 
484-620-9063 

MedicareMidAtlanticBL@aetna.com

 

StewartA1@aetna.com

New Mexico West Broker 
Liaison Unit 
 

888-247-1050 
Prompt #4 

BrokerLiaisonUnitWE/SW@aetna.com

New York 
 

Northeast 
Broker Liaison 
Unit 
 

888-247-1050 
Prompt #4

BrokerLiaisonUnitNE/NC/SE@aetna.com
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North Carolina Southeast 
Broker Liaison 
Unit 
 

888-247-1050 
Prompt #4 

BrokerLiaisonUnitNE/NC/SE@aetna.com

 

North Dakota NE/NC Broker 
Liaison Unit 

888-247-1050 
Prompt #4 

BrokerLiaisonUnitNE/NC/SE@aetna.com

 

Ohio NE/NC Broker 
Liaison Unit 

888-247-1050 
Prompt #4 

BrokerLiaisonUnitNE/NC/SE@aetna.com

 

Oklahoma Southwest 
Broker Liaison 
Unit 
 

888-247-1050 
Prompt #4 

BrokerLiaisonUnitWE/SW@aetna.com

Oregon 
 

West Broker 
Liaison Unit 
 

888-247-1050 
Prompt #4 

BrokerLiaisonUnitWE/SW@aetna.com

Pennsylvania 
 

Mid-Atlantic 
Broker Liaison 
Unit 
 
Doug Jacobs: 
Southeastern 
PA 
 
Mark Trimble 
Central, 
Northeastern 
and Western 
PA 

888-247-1050 
Prompt #4 
 
 
610-631-1278 
 
 
 
717-342-9495 

MedicareMidAtlanticBL@aetna.com

 

JacobsD1@aetna.com

 

TrimbleM@aetna.com

 

Rhode Island NE/NC 
Broker Liaison 
Unit 
 

888-247-1050 
Prompt #4

BrokerLiaisonUnitNE/NC/SE@aetna.com

 

South Carolina Southeast 
Broker Liaison 
Unit 
 

888-247-1050 
Prompt #4 

BrokerLiaisonUnitNE/NC/SE@aetna.com

 

South Dakota NE/NC Broker 
Liaison Unit 

888-247-1050 
Prompt #4 

BrokerLiaisonUnitNE/NC/SE@aetna.com

 

Tennessee 
 

Southeast 
Broker Liaison 
Unit 
 

888-247-1050 
Prompt #4 

BrokerLiaisonUnitNE/NC/SE@aetna.com
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Texas 
 

Southwest 
Broker Liaison 
Unit 
 

888-247-1050 
Prompt #4   

BrokerLiaisonUnitWE/SW@aetna.com

Utah West Broker 
Liaison Unit 

888-247-1050 

 
Prompt #4 

BrokerLiaisonUnitWE/SW@aetna.com

Vermont NE/NC 
Broker Liaison 
Unit 

888-247-1050 

 

Prompt #4
BrokerLiaisonUnitNE/NC/SE@aetna.com

 

Virginia 
 

Mid-Atlantic 888-247-1050 MedicareMidAtlanticBL@aetna.com

 
 

Broker Liaison 
Unit 
 
Bob Moody – 
Richmond/ 
Tidewater  
 

Prompt #4 
 
 
410-691-1417 
 
 
 
410-691-1053 

MoodySrR@aetna.com 
 
 
 

Diane Hurd –  
NoVA 
 

HurdD@aetna.com
 

Washington West Broker 
Liaison Unit 
 

888-247-1050 
Prompt #4 

BrokerLiaisonUnitWE/SW@aetna.com

Washington DC Mid-Atlantic 888-247-1050 MedicareMidAtlanticBL@aetna.com
Broker Liaison 
Unit 

Prompt #4 
  

  
HurdD@aetna.comDiane Hurd - 

Medicare 
410-691-1053 

West Virginia Mid-Atlantic 888-247-1050 MedicareMidAtlanticBL@aetna.com
Broker Liaison 
Unit 

Prompt #4 
  

  
StewartA1@aetna.comAmy Ike 

(through 3/31) 
484-620-9063 

Wisconsin NE/NC Broker 
Liaison Unit 

888-247-1050 BrokerLiaisonUnitNE/NC/SE@aetna.com
Prompt #4 

 

Wyoming NE/NC Broker 
Liaison Unit 

888-247-1050 BrokerLiaisonUnitNE/NC/SE@aetna.com
Prompt #4 
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