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To obtain an application you can:

• Download the application from the Web site at
www.HealthyNY.com

• Contact the toll-free Healthy NY Hotline at 
1-866-432-5849

• Contact the health plan that you select

You may be asked for supporting documentation.
Keep in mind that you must submit your completed
application no later than the 20th of the month in
order to ensure that you will have coverage in 
effect on the first of next month.   

Once you have completed the application, 
you should mail the application and 
supporting documentation directly to 
the health plan of your choice.

HEALTHY NY TOLL FREE HOTLINE – 
1-866-HealthyNY (1-866-432-5849) 
[TTY (1-866-205-8922)] – provides general 
information about the program and HNY 
contact information for the health plans in 
your area.

HEALTHY NY WEB SITE – www.HealthyNY.com – 
provides the most current and comprehensive 
information about the program. Questions 
can be emailed to the Healthy NY email 
box at ask_healthyny@ins.state.ny.us.

Health Plans in your county – you may contact 
health plans that service the area that you 
live in. All HMOs and some other health plans 
in New York State offer Healthy NY.

NEW YORK STATE INSURANCE DEPARTMENT 
WEB SITE www.ins.state.ny.us – The Health
Insurance Resource Center is designed to help 
consumers make informed decisions when 
purchasing health insurance for themselves 
and their families.
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For More Information
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