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’( Aetna Notice of Information Practices

This notice is for information only. No response is required.
Dear Customer,

This notice does not in any way change the terms of our commitment to you. We will continue to make payments to you in
accordance with our contractual agreement and we remain committed to providing you with the best possible customer
service.

We value your trust. We in the Large Case Pensions (LCP) business unit of Aetna Life Insurance Company are committed
to the responsible management, use and protection of your personal financial information in our possession. We must
collect certain information to service our customers and properly administer our business, including meeting our payment
obligations to you and our tax reporting obligations to federal, state and local authorities as appropriate.

Customer Information We Collect To Conduct Business Sharing Information with Others

We collect information about you from the following sources: We will only share the personal financial information that
we collect as permitted by law or to comply with legal or

¢ Information we receive from you or your plan sponsor on regulatory requirements or as directed by your plan
retirement applications and other forms (e.g., name, sponsor. Examples of situations where LCP may disclose
address, social security number, date of birth, tax personal financial information to third parties include:
withholding elections, pension amount, form of annuity,
beneficiary information, bank account information, if ¢ Contracting with an outside vendor to produce and mail
applicable). tax reporting documents.
¢ Information about your transactions with us (e.g., benefits e Contracting with an outside vendor to determine if a
paid to you, tax withholding amounts and other deductions payee or joint payee is still living.
from your pension). ¢ Contracting with an outside agency to determine current
¢ Information we receive from third parties (e.g., verification address information if we have reason to believe the
of current address or annuitant status). information on our records is out of date.

e Performing mandatory regulatory compliance (e.g.,
reporting tax withholding amounts to the Internal
Revenue Service), responding to requests for
information from regulatory authorities, responding to
government agency or court subpoenas as required by
law and reporting suspected or actual fraud or other
criminal activity.

LCP Privacy and Security Policy

This privacy policy, which applies to our current and former customers, is our commitment to you that we will protect your
privacy and live up to the following principles:

e We will not now nor in the future disclose any information about you for the purpose of marketing any product or service.

o We will safeguard, according to strict standards of security and confidentiality, any personal information our customers
share with us.

e We will limit the collection and use of personal financial information to the minimum we require to meet our contractual
and legal obligations, and to deliver superior service to our customers.

e We will permit only authorized employees, who are trained in the proper handling of personal financial information, to
have access to that information.

¢ We will not disclose personal financial information to any external organization except as authorized by law.

e Whenever we hire other organizations to provide support services (e.g., the production and mailing of annual tax forms),
we will require a contractual commitment not to disclose any information they receive from us to any other person or
entity and to use the information we provide for the sole purpose for which they were retained.

As we stated earlier, this notice does not in any way change the terms of our commitment to you. We will continue to make
payments to you in accordance with our contractual agreement and we remain committed to providing you with the best
possible customer service.

If you wish to contact us about our privacy policy or to make corrections to your Aetna Life Insurance Company
personal financial information, please call us toll free at 1-800-952-2700 or write to Large Case Pensions, RTAA
us at the following address: 151 Farmington Avenue

Hartford, CT 06156-0665

This notice is also available via our website @ http://www.aetna.com/about/information_practices.html.
When you reach the website click on Large Case Pension. September 2011

GR-63510 (9-11) A-POD



	Notice of Information Practices
	Customer Information We Collect To Conduct Business
	Sharing Information with Others  
	We will only share the personal financial information that we collect as permitted by law or to comply with legal or regulatory requirements or as directed by your plan sponsor.  Examples of situations where LCP may disclose personal financial information to third parties include:
	LCP Privacy and Security Policy
	If you wish to contact us about our privacy policy or to make corrections to your personal financial information, please call us toll free at 1-800-952-2700 or write to us at the following address:

	Aetna Life Insurance Company
	Large Case Pensions, RT11



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles false
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (None)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket true
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments false
  /ParseDSCCommentsForDocInfo false
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo false
  /PreserveFlatness true
  /PreserveHalftoneInfo true
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 2400
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.00000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /CreateJDFFile false
  /SyntheticBoldness 1.000000
  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f300130d330b830cd30b9658766f8306e8868793a304a3088307353705237306b90693057305f00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /FRA <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU (Conforms to "SheetSpotHiRes" of the 2005 Ghent PDF Workgroup specifications)
  >>
>> setdistillerparams
<<
  /HWResolution [2540 2540]
  /PageSize [612.000 792.000]
>> setpagedevice


